August 19, 2009
To Whom It May Concern:

Meyers Norris Penny engaged Synovia to assist our internal Finance department in the
evaluation and selection of Financial and Business Intelligence software solutions.

Synovia’s approach toward business analysis was organized and efficient. The
methodology they employed quickly generated an understanding for MNP which
functional and system requirements were critical to increasing business performance.
This understanding ensured that vendor evaluation and selection was focused on area’s
that would increase value to the Partnership. Overall I can fairly say that Synovia
provided value added expertise which effectively managed the risk in MNP’s
determination of a Financial ERP solution.

I enjoyed doing business with Synovia. It was educational for me, as well. Tim has a
great way of transferring his knowledge to others. I would not hesitate to recommend
Synovia to any organization looking to increase performance through technology
enhancements.

Sincerely,

(& Aoty

Cheryl Lemieux, CMA
Finance Director
Meyers Norris Penny
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