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October 26, 2007

To: Whom it may concern

The Calgary Health Region recently employed Synovia to develop an IT department
resource forecasting system to assist in region-wide project resourcing. They leveraged
our internal resources to develop a system that, once implemented, will generate
visibility for resource demand from any project portfolio and synchronize our
departments in delivering efficiently to demand.

| was very impressed by the methodology that Synovia employed to support our
objectives, their professionalism and depth of knowledge. Through their workshops our
team was able to produce solutions to the challenges we were facing. Synovia then
generated a method that will enable us to balance resource supply vs. demand
generated by projects.

The efficiency and professionalism with which Synovia operates has made them very
enjoyable to work with.

Sincerely,

Mark éredin
Manager, Project Management Office



